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PURPOSE

This policy is in place to guide all visitors to Victoria Gardens Long Term
Care (the “Home”) and ensure that the following principles are met: 
safety, emotional wellbeing, equitable access, flexibility, and equality. 
The Home will comply with all applicable laws, including any applicable
directives, orders, guidance, advice, or recommendations issued by the
Chief Medical Officer of Health or a medical officer of health appointed 
under the Health Protection and Promotion Act. Other applicable laws 
that are to be followed include the Accessibility for Ontarians with 
Disabilities Act.

TYPES OF VISITORS

There are several types of visitors to the Home: essential caregivers, 
essential visitors, and general visitors. The Home’s staff, volunteers or 
students are not considered visitors. 

Essential Caregiver:

An essential caregiver would be defined as:

- A family member or friend of a resident or a person of importance 
to a resident.

- Is able to comply with all applicable laws including any applicable 
directives, orders, guidance, advice, or recommendations issued by 
the Chief Medical Officer of Health or a medical officer of health 
appointed under the Health Protection and Promotion Act.

- Provides one or more forms of support or assistance to meet the 
needs of the resident, including providing direct physical support 
such as activities of daily living or providing social or emotional 
support, whether on a paid or unpaid basis.

- Designated by the resident or the resident’s substitute decision-
maker (SDM) with authority to give that designation, if any.

- Any individual younger than 16 years of age must receive approval 
from a parent or legal guardian to be designated as a caregiver.

The decision to designate an individual as a caregiver is entirely the 
remit of the resident or their SDM and not the Home. A resident or their
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SDM may change a designation in response to a change in the 
resident’s care needs that is reflected in their plan of care or the 
availability of a designated caregiver, either temporarily or 
permanently.

Caregivers may wish to become a caregiver to more than one resident.
The same application and consent process would need to be 
completed for any additional residents. 

Essential caregivers must follow the Home’s COVID-19 vaccination 
policy. They are to complete monthly Infection Prevention and Control 
education via Surge Learning (includes hand hygiene, use of personal 
protection equipment, respiratory etiquette, and physical distancing). 
Essential caregivers are permitted entry to the Home during outbreak 
situations of a communicable disease, an outbreak of a disease of 
public health significance, an epidemic or pandemic, or when a 
resident is in isolation, subject to any applicable laws. 

The Home permits up to 4 essential caregivers per resident to be 
registered. There is a limit of 4 visitors at one time indoors. There is a 
limit of 1 caregiver visiting during an outbreak or if the resident is on 
isolation. There are no limits on outdoor visitors. The number of 
caregivers in the Home are subject to any applicable directives, orders,
advice or recommendation issues by the Chief Medical Officer of Health
or a medical officer of health.

A caregiver should not visit any other home for 10 days after visiting 
an individual with a confirmed case of COVID-19 or an individual 
experiencing COVID-19 symptom. 

The procedure for becoming an essential caregiver includes:

1. If a person meets the criteria to apply as a resident’s essential 
caregiver, the “Essential Caregiver Application” (see attached) is to 
be completed and submitted to the management of the Home.

2. Once an application has been approved, the essential caregiver 
must review and sign a “Memorandum of Understanding”.

3. Surge Learning E-Modules will be assigned and to be completed by 
the essential caregiver prior to entering the Home and on a monthly
basis thereafter.

The Home shall maintain a written record of the designation of a 
caregiver, as well as the approval from a parent or legal guardian to 
permit persons under 16 years of age to be designated as a caregiver, 
if applicable.

Essential Visitor: 
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An essential visitor means:

- An essential caregiver

- A support workers who visits a home to provide support to the 
critical operations of the Home or to provide essential services to 
residents

- A person visiting a very ill resident for compassionate reasons 
including, but not limited to, hospice services or end of life care

- A government inspector with a statutory right to enter a long-term 
care tome to carry out their duties.

Essential visitors to the Home must comply with the Home’s COVID-19 
vaccination policy. There is no limit to the number of essential visitors 
allowed to come into the Home at any given time. A maximum of 4 
visitors may visit at a time indoors and there is no limit for outdoor 
visits. Essential visitors to the Home are permitted within the Home 
during outbreak situations of a communicable disease, an outbreak of 
a disease of public health significance, an epidemic or pandemic, or 
when a resident is in isolation, subject to any applicable laws. 

General Visitor: 

A person who is not an essential visitor and is visiting to provide 
nonessential services, who may or may not be hired by the Home or 
the resident/SDM, for social reasons. This can include family or friends. 
This is different from direct care including care related to cognitive 
stimulation, meaningful connection, and relational continuity.

General visitors may also include persons attending the Home for other
purposes, which may include, but is not limited to:

- Personal Care service providers
- Entertainers
- Recreational Service Providers
- Animal Handlers
- Individuals who are touring the home to inform decisions 

regarding application for admission.

Personal Care Services, such as hairdressing and barber services, are 
operating in accordance with all applicable laws and guidelines, orders,
advice, or recommendation issued by the Chief Medical Officer of 
Health or a medical officer of health. 

There is a limit of 4 visitors at one time for an indoor visit. There are no
limits for outdoor visits. General visitors are not permitted in the Home 
during outbreak situations or when a resident is on isolation. General 
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visitors younger than 14 years of age must be accompanied by an 
adult.

For general visitors, the Home has the discretion to require visits to be 
scheduled in advance, limit the length of the visit, and limit the 
frequency of visits (allow at least one-two visits per resident per week).

When scheduling outdoor visits, considerations should be given to 
maximizing physical space and human resources to assist residents 
where needed to entry points to meet general visitors.

Indoor general visitors must follow the Home’s COVID-19 vaccination 
policy. However, in order to respect a resident’s right to visitors, 
unvaccinated general visitors will be able to visit outdoors or virtually.

VISITOR LOGS

Visitor logs are completed via the “Visitor Log” tool (see attached) and 
are to be maintained by the Home for a minimum of 30 days. The 
Visitor Log does not take the place of completing screening of the 
visitor. The Visitor Log includes the name and contact information of 
the visitor, time and date of the visit and purpose of the visit/who they 
are visiting. Visitor logs are in place to support safety within the Home 
and should not be a barrier to a visit.

ACCESS TO THE HOME

The Home must ensure that all visitors have access to the Home’s 
visitor policy. The Home must support and implement all required 
public health measures as well as infection prevention and control 
practices. All visitors must follow all applicable health measures that 
are in place for the duration of their visit.

The Home must provide education and training to all visitors regarding 
physical distancing, respiratory etiquette, hand hygiene, IPAC practices
and proper use of PPE. 

All visitors to the Home must undergo active screening and have the 
Visitor Log Completed. An exception is in place for emergency 
responders.

The Home is not required to supervise visits. However, the Home must 
be able to support health and safety during visits, such as ensuring 
physical distancing and supporting residents during a visit. If the Home
does need to supervise a visit, the supervision should be implemented 
in a manner that respects the resident’s right to communicate in 
confidence, receive visitors of their choice and consult in private with 
any person without any interference.

NON-ADHERENCE
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As per the Residents’ Bill of Rights under the Fixing Long Term Care 
Act, 2021, the Home must fully respect and promote a resident’s right 
to receive visitors including a resident’s right to ongoing and safe 
support from their caregivers. The Home will provide for residents to 
see visitors in accordance with applicable directives, ministry policy 
and guidance, in addition to all other applicable laws and will not place 
unreasonable restrictions on a resident’s ability to do so. 

The Home is also required to ensure that the Home is a safe and 
secure environment for residents. The Home has the discretion to end 
a visit or prohibit a visitor, including essential caregivers, from visiting 
in response to repeated and flagrant noncompliance with a Home’s 
visitor policy and where a visitor’s behaviour may impact the Home’s 
ability to ensure a safe and secure Home.

The Home will support visitors in understanding and adhering to the 
Home’s visitor policy. In exercising discretion, before ending a visit or 
prohibiting access by a visitor, the Home shall consider:

- Whether the visitor has been given sufficient time and 
information to comply with the Home’s visitor policy

- The nature, severity, and frequency of non-compliance
- The potential impact of the visitor’s noncompliance on the 

health and safety of residents, staff, and other visitors in the 
Home

- The potential impact of discontinuing visits on the resident’s 
clinical and emotional wellbeing

The Home will document when they have ended a visit due to non-
adherence and are encouraged to inform the Resident and Family 
Council. For future visits, the Home may require the visitor to complete
education or training regarding guidelines and policies prior to visiting 
the Home again.

The decision to temporarily prohibit a visitor should be made only after
all other reasonable efforts to maintain safety during visits has been 
exhausted. The length of the prohibition must be stipulated, be 
documented by the Home and the Home must clearly identify what 
requirements the visitor should meet before visits may be resumed.

If the Home has temporarily prohibited a caregiver, the resident and 
their SDM may need to designate an alternative individual as caregiver
to help meet the resident’s care needs.

COMMUNICATION AND REVIEW

This policy is to be made available via Surge Learning, in the Home’s 
policy manual, to be posted at the entry doors of the Home and via the
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Home’s website. The policy is also to be provided to the Residents 
Council and Family Council.

This policy shall be reviewed and updated yearly, at a minimum.

RESOURCES

Ministry of Long-Term Care

Public Health Ontario

ESSENTIAL CAREGIVER APPLICATION
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VISITOR LOG



Organization Manual - Tab 2- Resident Policies - OM-02-01-39 Visitor and Caregiver Policy Page 9 of 9

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org

